DEPARTMENT OF COMMERCE
Committee of Consumer Services

Meeting of the Utah Committee of Consumer Services
Thursday, December 11, 2008
9:30 A.M. - 11:30 A.M.
Rm. # 2B, Heber M Wells Building
160 E 300 S, Salt Lake City, Utah
AGENDA

1. Welcome & Business

2. Minutes

3. Public Comment

4. Selection of Vice Chair

5. Case Updates
Staff will provide updates on the recent cases including the general rate
cases update for Rocky Mountain Power and recent Commission orders.

6. Committee outreach and consumer education
Staff will lead a discussion on an internal evaluation of outreach and education
efforts and elicit opinions and ideas from Committee members.

7. Potential Legislation for the 2009 Session
7a. Background
Staff will provide an overview potential legislation known to date that is likely

to be relevant to the Committee’s work.

7b. Closed Session for the purpose of reviewing, hearing and considering
protected and privileged materials and communications

8. Other Business

In compliance with the Americans with Disabilities Act, individuals needing special accommodations (including
auxiliary communicative aids and services) during this meeting should notify the Committee at least one working
days prior to the meeting: telephone - (801) 530-6674, mail - Heber M. Wells Building, Suite #200, 160 East 300

South, Salt Lake City UT 84114, or email - ccs@utah.gov



